Boarding Agreement
I, ________________________________________ (hereinafter referred to as
“Owner”), in exchange for the goods and/or services provided by A Tail Away,
Inc. (hereinafter referred to as “ATA”), hereby agree to the following terms and conditions and certify
the truthfulness of all information I have provided regarding my pet(s).
Representation About My Pet
I hereby certify that my pet(s) is/are in good health and has/have not been exposed to rabies,
distemper, or any other communicable condition within a thirty (30) day period prior to boarding. I
also understand that should my dog(s) develop diarrhea or other communicable symptoms during
his/her stay that my dog will need to be picked up immediately.
I understand that pets known to be aggressive towards other dogs or people are strictly
prohibited from the ATA facility. I hereby certify that my pet(s) has/have not shown aggressive or
threatening behavior towards any other pet or any person.
I understand that, in admitting my pet(s), ATA has relied on my representation that my pet(s)
is/are in good health, do/does not currently have and has not had within the last 30 days any
communicable diseases, and has/have not harmed or shown aggressive or threatening behavior
towards any person or any other pet.
Pet Health
I understand that ATA holds other pets from boarding clients. Although ATA does everything
possible to ensure my pet(s) stay healthy, there is always the possibility of contagious illnesses being
spread.
In the event of an emergency, ATA will notify Owner of emergency as soon as reasonably
possible (with deference given to the urgency required for treatment of pet) at the contact number
that I have provided.
If I am unreachable and my pet(s) becomes ill, ATA, in its sole discretion, may engage in the
services of a veterinarian, or administer medicine or give other requisite attention to the animal. I
hereby agree to reimburse ATA for veterinary costs, whether specifically authorized or not, in an
amount which will be unlimited unless otherwise limited by Owner to an amount no greater than:
Circle One:

$500

$1,000

$2,500

No Limit

For senior and chronically sick pets: I understand that there are inherent risks in boarding a
senior or chronically sick pet. Underlying health problems can be exacerbated by stress, and illnesses
or infections, which would be minor in a healthy pet, can become serious and even life threatening in
an elderly or frail pet. If my pet falls ill at ATA, my instructions for veterinary care and intervention
are as follows:
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__________________________________________________________________________________
__________________________________________________________________________________
Services
ATA makes every effort to have each pet(s) stay as enjoyable as possible. By providing your
initials below, you certify that you wish your pet(s) to participate in the Play Group and that you
understand the risks involved.
Initial

I understand that allowing my pet(s) to participate in a Play Group may involve certain
risks including, but not limited to, injury or death to other client’s pets and to the staff of
ATA. I realize that when pets are around people and other dogs, accidents or injuries
may result, and that people, pets and property could be injured or damaged.

Fees, Terms & Conditions
Initial

Initial

Initial
Initial

I agree to pay 50% of the boarding rate on the date my pet is checked in with the
remaining 50% due on pick up plus all costs and charges for special services requested or
deemed necessary by ATA. Unforeseen extended boarding days, special services, and/or
veterinarian fees incurred shall be due upon pick up of pet(s).
I understand over night boarding charges are $43 per day per dog. Check out is at 2 pm.
Any pick up after that time will be charged a daycare rate of $30 per dog in addition to
over night days that were scheduled. Day care charges are $30 per day per dog and due
at pick up.
If my dog’s food runs out, a $35 trip charge plus the expense of the food will be due at
checkout.
I understand that I am solely responsible for any harm caused by my dog(s) while at ATA.
I shall indemnify ATA for any losses or damages of any kind whatsoever caused by my
dog(s).

I understand that ATA reserves the right to refuse to board any pet for any reason at any time.
This Contract contains the entire agreement between the parties. All terms and conditions of
this Contract shall be binding on the heirs, administrators, personal representatives and assigns of the
Owner and ATA.
Any controversy or claim arising out of or relating to this contract, or the breach thereof, or as
the result of any claim or controversy involving the alleged negligence by any party to this Contract,
shall be settled in accordance with the rules of the American Arbitration Association, and judgment
upon the award rendered by an arbitrator may be entered in any Court having jurisdiction thereof.
The arbitrator shall, as part of his award, determine an award to the prevailing party of the costs of
such arbitration and reasonable attorney’s fees of the prevailing party.
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Abandonment
If I am unable to pick up my pet(s) on my scheduled pick up date, I will call this office during
regular office hours to inform ATA of a new pick up date. If I fail to notify ATA or pick up my pet(s)
within two days of the scheduled pick up date, then by my actions I have relinquished ownership of my
pet(s) to ATA.
Release and Waiver / Indemnification
I understand that I am solely responsible for any harm caused by my dog(s) while boarded at
ATA. Such harm includes, but is not limited to, damage or injury to the pets of other clients, the staff
of ATA, and to any part of the ATA facility.
I hereby release and agree to save and hold harmless, ATA, its employees or assistants, from
any and all liability, claims, suits, actions, loss, injury or damage of any nature or kind which I or my
dog(s) may sustain or which may be caused in any way by my dog(s). I specifically, without limitation,
agree to fully indemnify ATA for any and all such liability, claims, suits, actions, losses, or damages.
I understand that I will be responsible for all charges incurred during my pet(s) stay. By
signing, I am agreeing to all charges incurred as a result of the services that are being requested on
this form.
I agree to abide by the rules and regulations and accept all the terms, conditions and
statements of this Agreement and confirm the truthfulness of the contents of the application form
completed by me. I certify that I have carefully read this Agreement and fully understand its
contents. I am aware that this contract contains a release of liability between me and ATA, and I
sign it of my own free will.

__________________________________________
Signature of Owner
_______________________
Owner’s Home Phone

_______________________
Cell Phone Number

__________________________________________
Emergency Contact Name

____________________________
Date
______________________
Work Phone Number

____________________________
Home Phone Number
____________________________
Cell Phone Number
3

